
CRISIS HOTLINES &
RESOURCES

If you or someone you know is experiencing a crisis including suicidal thoughts, domestic 
violence, sexual assault, substance use or mental health disorders, help is available. This 
guide provides a directory of hotlines, local agencies and resources that are available to 
support Lowell residents facing crisis scenarios.

Lowell Police Department can be reached at 978-937-3200. In an emergency, call 9-1-1.

SUICIDE PREVENTION:
	 Samaritans Statewide Suicide Prevention Hotline 
	 1 (877) 870-4673

	 National Suicide Prevention Hotline
	 1 (800) 273-8255
	 suicidepreventionlifeline.org
	
	 Trevor Project for LGBTQ:
	 1 866 488 7386

SEXUAL ASSAULT:
	 Center for Hope and Healing Hotline
	 1 (800) 542-5212
	 chhinc.org

	 Boston Area Rape Crisis Center Hotline
	 1 (800) 841-8371
	
DOMESTIC VIOLENCE:
	 Alternative House 
	 (888) 291-6228 [24-hour hotline]
	 (978) 454-1436 [local hotline]

	 MA Hotline (SAFELINK)
	 1 (877) 785-2020 
	 casamyrna.org/get-support/safelink

        	 National Domestic Violence Hotline 
	 1 (800) 799-7233



MENTAL HEALTH
	 Emergency Services Program/Mobile Crisis Intervention (ESP/MCI) 
	 (877) 382-1609

	 SAMHSA’s National Helpline
	 1-800-662-HELP (4357)  
	 www.samhsa.gov/find-help/national-helpline

 
VETERANS
	 Lowell Veteran’s Services
	 (978) 453-1151
	 After hours: 1-877-WAR-VETS (1-877-927-8387)

	 Veteran’s Suicide Hotline: 
	 1 (800) 273-8255     

	 Veterans Crisis Line
	 800-273-8255 (Suicide Prevention)  
	 www.veteranscrisisline.net

SUBSTANCE USE
	 Massachusetts Substance Use Healthline 
	 1 (800) 327-5050
	 helplinema.org

	 Lowell Emergency Services Program
	 (978) 455-3397, (800) 830-5177

	 Lowell CO-OP
	 (978) 631-7240

	 More information and resources:
	 https://drugfreegreaterlowell.org/
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